GOVERNMENT OF INDIA
DEPARTMENT OF PUBLICATION
CIVIL LINES, DELHI — 110 054.
Website: www.deptpub.nic.in
Email: acop-dep@nic.in (&) pub.dep@nic.in

© TEL.: 2381 7823 / 9689 Fax: 2381 7846.

No: 673/0&M/2018(19485) Dated : 12" March,, 2019

OFFICE MEMORANDUM

Subject:  Citizens'/Clients’ Charter of Department of Publication for 2018-19 on a Half
yearly Basis-regarding.

The undersigned is directed to refer to Ministry of Housing and Urban Affairs
(Coordination Section) O.M. No A-46020/02/2015-Coord.(Vol.ll) Dated 13.02.2019 and
to forward a copy of updated Citizens'/Clients’ Charters of Department of Publication for
2018-19 ( on a Half Yearly Basis) is which is uploaded in the website i.e.
www.deptpub.nic.in in Bilingual (Hindi and English) and being updated through NIC
enclosed herewith for the information

Encl: As above.

(A.S.Pensia) )
Asstt. Controller (Admn.)

To
The Under Secretary (Coord), Ministry of Urban Development, Nirman Bhavan,
New Delhi.

2 The Deputy Secretary (PG Division),Department of Administration Reforms &
public Grievances, PG Division, Sardar Patel Bhawan, Sansad marg, New Delhi.

f. e-gazette section, for uploading on the website.
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Citizen's /Client’s Charter for Department of Publication-

( Half Yearly Basis-2018-2019)

(01-04-2018 to 30-09-2018)

VISION Mission

To develop as capable publisher, custodian and distributor of all centralized

Government Publications in order to provide efficient services to the
Government.

To meet the Publications-need of the Union Government in an efficient and
effective manner.
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